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CLINICAL CHALLENGE ACTION SHEET
JULY 2013: SPY GAME – Part I THE ROOM VIEW
“Observation is an advanced skill.”
So, how exactly does that help us in Nursing? Many times, experienced nurses will tell you they picked
up clues to changes in patient status’ just by a quick glance when walking by the room, when standing at
the door answering a question or doing something else in the room. How many things can you observe
and pay attention to when you are in a patient’s room?
You may by focused on one thing, but your five normal senses, along with your Nightingale Spidey sense
picks up things around you and interprets them as to “Emergency”, “Urgent”, “Remind Me To Do This”,
“Normal” and “Ok, Not Important At This Time”. How good do you think your observation skills are?
Let’s find out, shall we?
This exercise can be done in any kind of patient’s room or treatment area. For this Clinical Challenge,
you will need:
1. A colleague, friend, Preceptor, Orientee, or other nursing person
2. A Timer [the one on the wall clock or your phone will work great]
3. A pad of paper
THE STEPS: This exercise is to be done the first time you walk into your patient’s room or treatment
area. Bring you colleague with you if you can. Starting when you step into the room… without being
obvious… review the room and notice as many things in the room as you can… clinical and non-clinical.
Don’t spend more than 5 minutes gathering observations. If you are with another colleague, set your
timer and give each other a secret signal when to stop the observation. Complete whatever work you
need to do in the room and then return to your desk or nurses’ station.
THE TEST: When you both return to the Nurses Station or your desk, take out your paper. Set your
timer again for 5 minutes. Then you both write as many observations: clinical and non-clinical as you
can within the 5 minutes.
THE OBJECTIVE: What stood out to you as potential problems… at any problem level? Did any of the
observations set off your Nightingale Spidey sense? Why? Compare your answers with your colleague.
Did you come up with the same observations? The same number of observations? The same
Nightingale Spidey alert? So, how did you do? Which one of you did better? What would you consider
better?
THE 5 CLINICAL CHALLENGE QUESTIONS
1. How did you use this exercise?
2. What did you think?
3. What was the outcome?
4. Will it change your clinical or professional practice?
5. How will it change your clinical or professional practice?
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